CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
GIAI PHAP MANG BACH KIM (BKNS) Dgc ldp - Ty do - Hanh phiic
S6: 2108/2026/TB-BKNS o0o

Ha Ngi, ngay 25 thang 08 nam 2026

THU CAM ON & XIN LOI KHACH HANG

(V/v: Sw ¢ gidn dogn dich vu Cloud VPS / VM ngay 21/08/2026
va Chinh sdch bu ddp thoi gian siv dung dich vy)

Kinh giri: Quy Khéach hang & Quy Péi tic dang sir dung dich vu tai BKNS,

Loi dau tién, Cong ty Cb phin Giai phap Mang Bach Kim (BKNS) xin giri t6i Quy Khéch hang 15
chio tran trong va 16i chiic sirc khée, thanh cong.

Vo ngdy 21/08/2026 vira qua, hé théng ha tAng may chu cia BKNS d xay ra su ¢6 ky thudt ngoai y
mudn, lam gi4n doan tam thdi qua trinh hoat d¢ng ctia cac dich vu Cloud VPS / Cloud VM. Ngay khi
phat hién van d¢, toan bd ddi ngii ky thut ciia BKNS da khén truong tic truc, phdi hop xir 1y va nd luc
khéi phuc hé théng vé trang thai van hanh én dinh trong thdi gian nhanh nhit.

BKNS hoan toan thau hiéu rﬁng su 6n dinh va lién tuc cua dich vu la yéu td séng con dbi vai hoat
dong kinh doanh, van hanh cia Quy Khach hang. Ban Linh dao cling toan thé cdn by nhan vién BKNS
xin chan thanh nhén trich nhiém va giri 18i c4o 15i sau sc nhét t6i Quy vi vi nhitng phién toai, gi4n
doan va lo ling ma sy cb da gay ra.

CHINH SACH BU PAP & TRI AN KHACH HANG

Thay cho 10i xin 16i chan thanh va su cdm on sdu sic vi su kién nhén, thong cam ddng hanh cua
Quy Khach hang trong suét thoi gian qua, BKNS xin giri ting chuong trinh gia han dic biét danh riéng
cho céc dich vu bi anh huéng:

1. P6i twong dp dung: Toan by Quy Khéach hang dang sir dung dich vu Cloud VPS / Cloud VM bi
anh hudng bdi su cb ngay 21/08/2026.

2. Chinh sach hd tro: Tang thém 10 ngay sir dung dich vy mién phi (thdi gian dugc cdng don truc
tiép vao géi dich vu dang hoat dong).

3Ph|r(mg thirc kich hoat: Quy Khach hang vui 1ong lién hé tryc tiép véi chuyén vién Kinh doanh /
Cham séc tai khoan phy trach dé duoc hd tro cong thém ngay sir dung.
4. Théi gian tiép nhan: Tir nay dén hét ngay 10/09/2026.
Sau sy ¢6 ndy, BKNS di tién hanh ra soat tong thé ha ting, ning cAp céc bién phap gidm st dy
phong va tdi wu quy trinh k¥ thuat nhim ngan ngira triét d& cc tinh huéng tuong ty, cam két mang dén
chét lugng dich vy an toan, 6n dinh va tin ciy nhét téi Quy Khach hang.

MGt 14n nita, BKNS chén thanh cam on sy tin tuéng, ddng hanh cia Quy Khach hang va mong tiép
tuc nhin dugc sy ung h quy bau trong thoi gian téi.



Moi yéu ciu hé trg va thic mic ky thugs, Quy Khdch xin vui long lién h¢:

* Hotline Kinh doanh / H trg: 1900 63 68 09
+ Email tiép nhén: info@bkns.vn | support@bkns.vn
* Website: https://www.bkns.vn

Noi nhdn:

- Nhur kinh guri;

- Phong Ky thudi, CSKH, Kinh doanh (dé 1/h);
- Luu: VT, BDH.
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